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TYPICAL LEGAL SERVICES FOR THE HOSPITALITY 
INDUSTRY 

 Draft and negotiate all contracts for construction and renovation of hotel 

projects (e.g. architects, design/architects, design consultants, owner’s 

representatives and various other owner consultants) 

 Provide strategic advice in planning overall capital improvement 

programs from project inception to final completion and closeout, 

including: assistance in selecting design professionals, environmental 

consultants, and other professionals to carry out the project, as well as 

assistance in preparing bid packages and awarding the contract  

 Monitor construction, renovation and environmental projects and 

implement trouble-shooting during the project, including: addressing 

errors and omissions claims, defaults, defective work, and providing 

practical solutions with assistance from the firm's strategic alliances to 

address project challenges  

 Provide strategy for scheduling and sequencing during renovation and 

expansion of facilities, specifically relating to hotel guests' convenience, 

health and safety and perception of routine hotel activities 

 Litigate and arbitrate disputes relating to construction claims, 

construction defects, premises liability, warranties, Mechanic's Liens 

and errors and omissions in design  

 Audits of legal liability of hotel and restaurant premises, prior to 

renovation or construction, in order to improve compliance with hotel 

safety/security and Americans with Disabilities Act requirements  

 Manage legal issues relating to hotel security  

 Review environmental issues and preparation of compliance strategies  

 Develop engineering and facilities management strategies to achieve 

compliance with building code, fire code, the American Disabilities Act, 

Local Law 11 and other façade laws  

 Provide strategy for risk management relating to insurance coverage 

issues and limitation of liability issues  

 Prepare and negotiate management and franchise agreements  

 Provide strategy, determine feasibility, and negotiate leases for health 

clubs, spas, nightclubs, and other tenants  

 Represent bars and restaurants on food odor ventilation issues, noise 

code issues relating to HVAC ventilation and exhaust equipment  

 Represent bars, nightclubs and restaurants on operations issues relating 

to finance, facilities management, security and code compliance 

 

Hospitality Law Practice 

John E. Osborn P.C.’s hospitality practice 

team understands the complex issues 

involved in running a hospitality property. 

Construction and renovation projects 

must be done with the utmost care as to 

not disturb guests staying at the property. 

These projects also need to be completed 

in timely manner so the area of the hotel 

under renovation can come back online 

and start generating revenue.    

 

John Osborn has taught hospitality law 

classes at New York University's Preston 

Robert Tisch Center for Hospitality, 

Tourism and Sports Management since 

1997. He also serves as the General 

Counsel for the Hotel Engineers 

Association of New York Inc. and the 

Greater New York Construction User 

Council. He is a member of the Hotel 

Association of New York and the 

American Hotel and Lodging Association.  
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 SELECTED HOSPITALITY LAW REPRESENTATIONS 
John E. Osborn P.C. Serves as Environmental Counsel on Major New 
York City Hotel Renovation  

A major landmark Manhattan hotel undertook a $750 million renovation. John 

E. Osborn P.C. was retained by the hotel to manage legal issues, oversee the 

preparation of technical analyses, and address regulatory issues relating to 

contracts for abatement and demolition of asbestos containing plaster. The 

firm saw to it that the environmental consultant and abatement team was able 

to successfully carry out the asbestos abatement.  

Manhattan Hotel Chiller System Delivered Despite Contractor Default 

When a midtown Manhattan hotel was renovated, the contractor furnishing 

the large chiller units defaulted and was unable to complete its obligation 

under contract due to financial failure.  John E. Osborn P.C. worked with the 

contractor and its bonding company to ensure that the equipment was 

delivered, installed and commissioned and that the appropriate warranties 

were delivered to the hotel.  

Noise Code Violations Resolved by New York City Telecommunications 
Hotel   

When massive air conditioning systems that cooled file servers at a 

Manhattan telecommunications hotel exceeded regulatory noise limits, 

residential building owners living across the street and down the block 

contacted New York City inspectors.  Violations were issued.  John E. Osborn 

P.C. was retained by the building's owner to handle negotiations with the 

tenant and violations issued by the New York City Environmental Control 

Board.  Arrangements were made for community members to hold off further 

action until the tenant remedied the noise violation as required by its lease.  

Successful resolution was reached.  The tenant paid to retrofit equipment, 

which cost in excess of $2 million, thereby addressing the problem and 

avoiding further violations.  

Premises Liability Case Dismissed  

A member of the public entered a hotel lobby one rainy night and started 

smashing stained glass windows with an umbrella. An arrest ensued, leading 

to the hotel's pressing charges. It did not initially appear that the hotel would 

have a further legal problem. A few weeks later, a multi-million dollar lawsuit 

was served on the hotel. The facts did not add up. John E. Osborn P.C. 

investigated and found the plaintiff's record of similar incidents. Voluntary 

dismissal of the case was promptly obtained.   

Wide Range of Legal Issues Faced by Hotel Receiver  

When a Manhattan hotel was unable to keep up with its mortgage payments, 

the bank obtained a court order placing the hotel under the direction of a 

receiver. John E. Osborn P.C. served as general counsel to the receiver and 

advised the receiver on a multitude of issues including restaurant openings, 

union issues, a health club contract, premises liability, Façade repairs, an 

environmental assessment, and the removal of mechanic's liens from the 

hotel property, which were the responsibility of the borrower. John E. Osborn 

P.C. was instrumental in clearing up a wide range of legal issues and was 

retained by the new hotel owner who purchased the hotel out of receivership.  

 

Hospitality Law Publications 

 "Hospitality Law: Trends, Unique 
Challenges And Risks - Practical And 
Legal Strategies For Protecting The 
Legal Rights Of Hotels"   
Metropolitan Corporate Counsel, p. 
46, February 2007  authored by John 
E. Osborn  

 
 "Hotel Trends: Keep the Lights on 

During Renovations"  
Real Estate New York, September 
2003, authored by John E. Osborn  

 
 "Small In-House Legal Departments: 

Maximize Your Resources By 
Innovative Partnering With Outside 
Counsel"  Metropolitan Corporate 
Counsel, May 1999 authored by John 
E. Osborn 

 
 "No Room for Liability: A Hotel's 

Exposure to Costly Negligent Security 
Claims Is Controllable" Security 
Management Magazine, June 1997, 
co-authored by John E. Osborn  

 

 


