
GNYCUC Presents “Modern Office Design Panel: What Tenants Want” 
 
On Tuesday, October 7th the Greater New York Construction User Council (“GNYCUC”) held a 
program, “Modern Office Design Panel: ‘What Tenants Want’” at Gensler. John E. Osborn, Esq. 
serves as the General Counsel to the GNYCUC. The panel featured moderator, Joe Brancato, 
Regional Managing Principal, Gensler, Joel Brenner, Vice President of Global Project 
Management, Time Warner, David Biondolillo, Senior Vice President, TD Bank and James V. 
Cava, Director of Global Planning, Citibank. The panelists discussed their current projects and 
shared their thoughts on the future of the office environment. 

Genlser’s Perspective 
Joe Brancato opened the program and noted that under a quarter of workers today think they 
are working in an optimal environment. He identified two current trends in the workplace; the 
“rise of the individual” in an age of consumer power and the developing “power of the collective,” 
as a lot of knowledge today  is crowd-sourced (for example, Twitter).  

CitiBank’s Perspective  
James Cava discussed CitiBank’s renovation of their existing downtown buildings to make them 
into their new headquarters. James noted that although it is possible for employees to work 
remotely, they still like to come to work. The biggest trend he noticed is noticed is that 
employees want to be able to access information and log in to their profile from their electronic 
device of choice anywhere in the office– from the conference room to the cafeteria. He believes 
his employees’ office environment of preference would be a private space with access to 
enhanced technology.  

Time Warner’s Perspective 
On the other hand, Joel Brenner noted that collaborative spaces are key at Time Warner as 
media-related projects require areas where employees come together to brainstorm and share 
ideas. Time Warner is moving from its current location in Columbus Circle to a building in the 
Hudson Yards area. Joel Brenner believes that the move may enhance collaboration among all 
of Time Warner’s divisions (HBO, Warner Brothers and Turner Broadcasting System) as they 
will be under the same roof. 

TD Bank’s Perspective  
David Biondolillo said the largest trend TD Bank is grappling with is the fact that banks are 
providing more services online. He also noted that by 2020, 40% of workers will be temporary 
employees, consultants, etc. This has a great impact on the way they think about space. 

Conclusion 
All of the panelists agreed that employees today expect more from the workplace. In fact, one of 
their employers’ goals is to make the workplace an area where people want to stay for longer 
periods of time. In today’s environment, that often means adding more convenient services and 
perks including a variety of food options, pharmacy pick up, dry cleaning and fitness 
memberships. The panelists also agreed that while the workplace does not define the work 
culture it certainly supports the culture that develops, and is therefore an important piece to 
consider.  




